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Keep Everything 90% Retention 80% Retention 70% Retention
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User Engagement and Empowerment 





Security 

Infrastructure 

Limitations 

Governance 

policies 

Protect 

intellectual 

property 
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Register common SharePoint 
sites with Office applications 

Use a library’s content types 
when creating new 

documents 



Capture metadata as part of 
authoring process 

Define required metadata in 
content type definition – 

synch metadata with 
SharePoint server 

Customizable Document 
Information Panel based on 

InfoPath technology – metadata 
can be validated against data 
dictionaries and LoB systems 
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Information Rights policy is 
synched with SharePoint 

permissions 
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Workflows  available 
in the client 
application 
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Customize policies by 

content type or location 

Store multiple record types 

including e-mail 

Vault behavior to ensure 

content integrity 

Manual or Automatically 

Declare Records 



All items participate 

together in the ECM lifecycle 

Shared Metadata 



All versions and metadata 

are available 

All content creation and 

editing actions are available 

Full offline access to all 

synched content 
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Users should not be aware that ECM 
is taking place 
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Manage non traditional 

formats such as BLOGs and 

Wikis as records 



Discovery supported by 

SharePoint or FAST Search 

Preserve in place or copy to 

another location for further 

processing 

Content can have multiple 

holds 
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Choice, Flexibility, and Coverage 
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Get the Capabilities You Need and Will Use 
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•
Enterprise 

Metadata and 

Content Types 



1. http://sharepoint.microsoft.com/en-
us/product/capabilities/content/Pages/Content-Management-System.aspx

2. http://technet.microsoft.com/nl-
nl/sharepoint/ee263905.aspx

3. http://technet.microsoft.com/nl-
nl/sharepoint/ff598594.aspx

4. http://blogs.msdn.com/b/ecm/
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